
 
 

January 29, 2010 

RESTRICTIONS 
 

Please beware of the following restrictions against this software. 

 

1. 

This software install process calls a 64bit specific install module at 29% of the UPDD install 

and in some circumstances the install fails at this point.  Further investigation has revealed 

that some 64 bit systems do not have the runtime components of Visual C++ Libraries 

required to run 64-bit applications developed with Visual C++.  Should an install fail on a 64 

bit system please install the 64 bit C++ libraries available below and rerun the install. 

 

Microsoft website 

Microsoft Visual C++ 2005 SP1 Redistributable Package 

http://www.microsoft.com/downloads/details.aspx?FamilyID=EB4EBE2D-33C0-4A47-9DD4

-B9A6D7BD44DA&displaylang=en 

 

 
Microsoft and Windows are the registered trademarks of Microsoft Corporation in the United States. 

 

 

2. 

When you use the EEPROM calibration, there may be the thing that calibration data are not 

saved correctly to an EEPROM. (In other words a pointer (a cursor) does not follow a touch 

point precisely.) 

Then, please carry out EEPROM calibration once again. 
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